
LAURIE THOMSON is a full-time employee at JVS Human 
Services working as a staff trainer and positive behavioral 
support specialist.

“I enjoyed the experience of using the ed2go self-paced tutorials because of the 

flexibility it afforded me so I could do the assignments when they best fit my 

busy schedule. It was also helpful for me to be able to pre-read the material 

for each chapter so I could have a better understanding of it as I proceeded 

through the lessons.”

IMPROVED PROFICIENCY FOR GREATER PRESENTATIONS 

FITTING PROFESSIONAL 
EDUCATION INTO 
A BUSY SCHEDULE

CHALLENGE

Laurie wanted to become more 
efficient and dynamic with 
presentations at work

SOLUTION

Online self-paced ed2go courses
• MS Word 2016
• MS PowerPoint 2016

RESULTS

Increased efficiency, 
productivity, and confidence  
at work 

STUDENT SUCCESS STORY

The Microsoft courses offered by Hermelin ORT fit Laurie’s visual 
learning style and allowed her to go at her own pace. The multiple 
formats, video, and text used enabled her success in mastering the 
content presented. In addition, the helpful reference material and the 
keyboard short-cut sheets, and other links allowed her to expand her 
knowledge. Now, her presentations are more effective and engaging, 
leading to better-trained staff.

For more information visit www.ed2go.com


