FROM SALES TO SCRIPTS:
ONE PROFESSIONAL'S
PATH TO BECOME A
PHARMACY TECHNICIAN

LANDING THE JOB.

ADAM C. was ready for a career change after 18 years in retail—including six
with Apple. Drawn to the pharmacy field, he enrolled in ed2go’s Pharmacy
Technician course through California State University, San Bernardino.

= Adam discovered the course while researching pharmacy technician training
at his alma mater and valued that the program was offered in partnership with CSUSB.
He was motivated by a desire to pursue a more meaningful and stable career. Although
Adam was initially hesitant about learning online, especially with topics like pharmacy
math, he found the course structure and support system to be incredibly helpful. His
instructor and student advisor also provided key guidance throughout the course and
externship process.

Adam'’s clinical experience at CVS Pharmacy was a turning point. He impressed the
pharmacy manager with his work ethic and was offered a full-time position. The
course not only helped him secure employment but also gave him the confidence and
foundational knowledge to thrive in his new role.

Now working as a pharmacy technician, Adam feels more confident in his career and has
a deeper understanding of medical terminology—something that has also benefited him
in his personal life. He plans to continue his education with ed2go, exploring additional
courses to further his professional growth.

“ed2go took away the fear that comes with starting a new career. | never felt
alone during the whole process and knew there was someone who would be
able to help with any questions or concerns that | had!”

$43,460 MEDIAN ANNUAL WAGE

for Pharmacy Technicians, with opportunities for
advancement through certification and experience.

Source: U.S. Bureau of Labor Statistic
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CHALLENGE

Adam initially struggled with
learning new concepts in an online
format and feared he wouldn’t be
able to apply the material in real-
world settings.

SOLUTION

Online, self-guided ed2go course:

* Pharmacy Technician
(Voucher Included)

Adam completed the course,
passed the Pharmacy Technician
Certification Exam (PTCE), and
secured a full-time pharmacy
technician role at CVS Pharmacy.
He now feels confident in his new
career and plans to take additional
ed2go courses.




